Please Ensure
ALL questions
are Answered

Happy Dogs R Us

DayCare Record Sheet & Contract

Dogs’ Name: Date:

Sheet1of 3
Introduction session. (You need to be immediately contactable on thisday) Date: _/ /20

OWNER: Name
Address
Email:
Telephone: Home: Mob.
Emergency | Tel./Mob.
Contact:
(whilst away) | Address;
DOG: Breed: Age: Male or Female
Micro-chip No: | Neutered? Yes or  No
Food: Puppies How Much:
OR
Special need Dogs ONLY | Frequency:
History ? Medical: - (Medication & condition?)
Temperament: - (any vicious tendencies?) |Yes No
Special (Apart from a lot of pampering which is always included!)
Needs?
Lead ? If we go for a walk at our Field
OK to be OFF ?7??? - YES or NO
Veterinary: | Surgery: | Name: Tel No:
Permission to take your dog to the vet if required, with full
Nh A /| ., | Reimbursement on collection? |Agreed Sign: |
Vaccination DUe Dates—, Both Annual Vaccinations: Kennel Cough: KC
proof is For these< HPPi & Lepto2 or 4 FILL IN
Required. A ~ BOTH
PN

N
ANY VCHANGES ??? > PLEASE INFORM US

Access Times: ->  Arrivals 7.30 — 9.30 Collection 3.00 - 6.00
(Any variation must be agreed in advance)

YOUR SIGNATURE IS REQUIRED Date:
As confirmation that details are correct & as acceptance of the terms and
conditions.

Please sign ALL sheets of this contract.
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Happy Dogs R Us

Sheet 2 of 3
{ Normally: Arrivals 7.30 —9.30 Collection 3 -6pm}

(Any exceptional needs, You must tell us in advance if there is a specific need outside of these times)

Terms & Conditions:
1. Our Staffing Policy: Staff will only be taken on if they are ‘true dog lovers’. We will ensure they are
given the required levels of training.

We do not have veterinary training, and cannot be liable for any treatment or diagnosis of any injury
incurred at the Daycare Centre. If your dog is injured at the Centre, you should have this checked out by
your vet, at your cost.

Your dog will always be supervised, and never left alone.

2. General:
We would recommend that your dog comes at least once a week to the day centre as this will
help them to become more sociable.
We accept dogs of all ages, including puppies 2 weeks after vaccination.
All full males will need to be neutered, and puppy dogs between the age 10 — 12 months.
Bitches will not be accepted whilst on heat for at least 3 weeks.
We expect all those visiting to be socialised.
We are a ‘cage free’ environment (occasionally used for unruly behaviour)
We will try to give dogs as many different activities to do throughout the day, so they go home
contented.
Dogs have rest areas.
Dogs will get dirty at times at the centre, but we will do our best to return them as clean as
possible.

3. Taxi Service: Sometimes your dog may need to use this service, either to go for a walk or to
attend our Doggie Daycentre. You are signing to agree to use this facility and also to accept
responsibility for the risks of injury that accompany this.

4. Good Health: You will need to produce proof confirming your pet’s inoculations are kept up to
date. No dog can be accepted for ‘Daycare’ unless they have been inoculated against Distemper,
Hepatitis, Leptospirosis, and Parvo Virus. Treatment against Kennel Cough (KC) is required, (it
is airborne so easily contracted anywhere) in the best interest for all the dogs.

Your dog should be in good health and wormed regularly, and should we feel it necessary for
any treatment required, whilst in our care, for internal or external parasites (fleas, worms etc) this
will be charged back to you, on your return.

Should it be necessary at our discretion for a vet to be called or visited for pre-existing condition
or urgent attention, fees incurred will be the responsibility of the owner.

On accepting these conditions, you are signing that your dog is in good health.

Current or ongoing problems with your dogs’ health or temperament, must be notified to us at
the time of booking. We reserve the right to refuse any pet that we consider to be of an unreliable
temperament, or sick at the time of visiting the centre.

YOUR SIGNATURE IS REQUIRED Date:
As confirmation that details are correct & as acceptance of the terms and
conditions, and that you are content for your dogs to spend the day with others.
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5.

10.

11.

Happy Dogs R Us

Sheet 3 of 3

Accidents: Accidents may occur at time to time due to: scraps, boisterous play etc. Every dog
has its own personality and can be unpredictable at times, and there is always a level of risk.
Whilst every possible attention is given to each dog in our care, accidents, dog fights, dog bites,
which can cause injury, and even death, could occur. We will endeavour to avoid these, but dogs
will be dogs!

Although we make every effort to ensure your dog is cared for to our usual high standard,
we cannot be held liable for, injury, loss or death.

In admitting your dog for Daycare, you are signing to say they have not harmed or bitten or
shown aggressive behaviour towards any person or dog. Any behaviour dangerous or
inappropriate may result in dismissal of your dog from the Daycare centre.

You are signing to accept that your dog(s) is attending the Doggie Daycare Centre entirely at
your risk.

We would strongly advise you to make sure you have your dog(s) fully insured, as Happy Dogs
R Us will not accept responsibility for the, injury, illness, death or third party liability.

Should we feel the need to separate them in the interest of the animal’s own safety, this will be
done with care, to continue to make them feel as comfortable as possible.

Safety: At all times the safety of your dog is our priority. As an owner you must understand
your dog is sharing facilities, where all the above would apply.

Dogs who have not been regularly socialised sometimes are very boisterous and not very polite
with other dogs. These dogs can be at higher risk of fights & bites, and fearful aggression.

Consents: You agree for us to use photographic and digital recordings of the facility, and your
dog(s), on a regular basis, for marketing, ‘facebook’ etc.

We will treat every dog individually as our own, and hope they will return home with an
enjoyable memory.

Dogs not regularly exposed to a lot of exercise (such as at a daycare centre), may experience
discomfort, sore joints, stiff muscles, sore paws or abrasions.

Fresh water will be available at all times. So please do not allow your dog to drink excessively
on returning home, as this can cause health problems.

Fees are charged at daily prevailing rate, and dogs must arrive between 7.30 & 9.30 and
collected between 4 and 6 pm. Payment is required in full, on the day.

These records & conditions comply with the licensing authority’s regulations (Torbay
Council), and our insurance requirements. We are Licensed & Insured

YOUR SIGNATURE IS REQUIRED Date:
As confirmation that details are correct & as acceptance of the terms and
conditions, and that you are content for your dogs to spend the day with others.

Please ensure you collect your dog by 6pm
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